Introduction
Human resources are the primary sources of developing most organizations. When an employee leaves an organization, the firm will may lose some valuable information. Knowledge loss may have some bad consequences such as quality loss in organizations' outputs. A solution for this problem is a system to accumulate and to keep the knowledge (Chosnek, 2010) . Keeping of experts has been an important issue in organizations where technology changes very quickly. Organizations not only lose the employees but also the knowledge, which was accumulated during the working years of employees (Scalzo, 2006) . Information technology (IT) is a knowledge intensive domain (Chase, 1997) and could be an alternative framework for knowledge storage. Literature review suggests that knowledge management is a solution to reduce the effect of knowledge loss (e.g. see Natarajan & Shekhar, 2001 , Tiwana, 2003 , McFerrin, 2007 , Saunders, 2007 . This survey attempts to determine various aspects of knowledge management in IT sectors of governmental organizations of ARAK.
Problem definition is the first step in the process of systematic problem solving (Smith, 1989) . This study links the knowledge loss to an appropriate solution and provides necessary information to obtain successful knowledge management systems. Tiwana (2003) offers an implementation strategy for knowledge management to identify knowledge management gaps in organizations. By literature review, we have found that just few studies are available on identification strategy management gaps in IT sectors. This survey tries to fill this gap. Knowledge management and keeping experts are known as the most valuable asset of organizations globally (Demarest, 1997) . Organizations try to find a solution for effective management and coordination of knowledge (Wiig, 1994) . Nowadays organizations attempt to create, capture, use, share, and apply organizational knowledge (Zack, 2002) . Some researchers believe that the only sustainable thing for an organization to be competitive is its internal knowledge, ability to leverage what it knows and the speed to acquire up-to-date knowledge (Prusak, 1996) . Knowledge Management (KM) is a process that captures organization's knowledge in databases, prepares knowledge in people's minds and gives it to needed entities (Hibbard, 1997) . This process attempts to get the right knowledge to the right people at the right time so they can make the best decisions (Petrash, 1996) .
Implementing KM remains an important problem for organizations and according to Drucker (1993) , the father of modern management theory, one of the most important challenges facing organizations in a contemporary society is to build systematic practices for managing knowledge. Therefore, it seems that a good implementation framework to guide organizations before the actual implementation should be developed to ensure the success of the project. Now the question is on how to provide guidelines on an effective KM implementation framework and how to determine the key elements. This paper proposes a set of guidelines for key factors on constructing a KM implementation framework. To accomplish this, the paper defines the implementation framework definition and then goes on to identify and reviews various KM implementation frameworks in systematic approach that have been presented in the literature by classifying them according to the approaches used in their construction. Based on literature review shown on Table 1 and according to KM Self Assessment of International Atomic Energy Agency's school of nuclear knowledge management we have identified some effective factors on knowledge management implementation seems to be influential on successful knowledge management implementation (see Table 2 ). 
Materials and methods
In this paper, an empirical study is performed among experts of governmental organizations to identify the effects of each functional category on knowledge management implementation. The proposed study of this paper considers knowledge management implementation architecture in terms of seven factors according to Fig.2 . We have used standard questionnaire with 46 questions based on International Atomic Energy Agency's school of nuclear knowledge management (Kosilov, 2008) . The questionnaire is in seven sectors (see Table 4 ) to measure the strength of a functional category on a five point Likert scale. The population of this survey includes all people who work in IT sectors of governmental organizations in ARAK. The study uses the following to calculate the minimum sample size,
where N is the population size, p=1-q represents the yes/no categories, / is CDF of normal distribution and finally is the error term. Since we have p=0.5, / 1.96 and N=190, the number of sample size is calculated as n=129. This paper designed a questionnaire in Likert scale, distributed 154 questionnaires among them and eventually collected 130 properly filled ones where most of them hold university educations (see Fig. 1 ). Seven hypotheses in this survey have been drawn as following: 
Results
In this section, we present the results of testing seven hypotheses of this survey. Fig. 2 shows the summary of standard values obtained from LISREL software. According to the results given in Table  3 , all factors have FL more than 0.4 and by this we can conclude all factors influence on knowledge management implementation. Other statistics of our survey are presented in Table 4 . It also confirms that all factors have appropriate goodness of fitness and we can confirm all hypotheses. 
Discussion and Conclusions
IT sectors of governmental organizations have to use a system for knowledge management to decrease knowledge loss. Based on the results of this survey, it is not easy to conclude that these organizations are using their organization's resources in an efficient manner to implement KM systems. This study showed that management for KM, approaches to capture knowledge, technology for KM have high influence on success of knowledge management implementation. By results of this study it is clear that most of respondents believed that management for KM is the most important factor for implementing knowledge management system in organizations. Therefore, it seems organizations should try to design systematic structures to improve management for KM and factors like human resource planning are not as important as others. As a result for this study we can propose a holistic model according to Fig. 3 for other investigators and practitioners to use as a framework in their studies. 
